OUR PLEDGE OF

COMMITMENT

No one will be denied needed medical
transport or suffer financial hardship because
of an emergency medical transport. The
volunteer and career staff of the Poguoson
Fire and Rescue agencies will continue to
provide outstanding, compassionate care.
Don't hesitate to call 9-1-1
when you need emergency

care.

POQUOSON ISDEDICATED TO
SERVING YOU!

We are happy to answer your questions
regarding specifics of the Revenue Recovery
program, or visit our website at

www.poquoson-va.gov/fire.

City of Poquoson Fire/Rescue

Poquoson Volunteer Rescue Squad
Poquoson Volunteer Fire Company

Poquoson Ladies Auxiliary
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POQUOSON
FIRE AND RESCUE

SERVICE FIRST!

DEDICATED TO SERVING YOU




MOST IMPORTANTLY...

NO ONE will ever bedenied
carewhen thereismedica
necessty for emergency
trangoort!! Wearededicated to
providing outstanding and

SERVICE FIRST!

DEDICATED TO SERVING YOU!

Poquoson Fire and Rescue
830 Poquoson Avenue
Poquoson, VA 23662

Phone: 757-868-3510
Fax: 757-868-3514
E-mail: kcorbitt@poquoson-va.gov

Q:

Frequently Asked Questions...

What arethechargesfor emergency medical
trangport services?

BLS-$375 ALS1- $475 ALS2- $575, plusa
mileagefeeof $8.25 per mile

What happensif | donot haveinsuranceor can
not afford to pay for thisservice?

City resdentswho do not have any insurance
and qualify for compassonatebilling can
submit awaiver form and feeswill bewaived.

Whodol call if | haveaquegtion regardingmy
bill or insurance cover age?

Thebilling company (DAB) hascusomer
srvicereps to addressyour questionsat (800)
355-1753. If you arenot satisfied with this
responseor wish to gpeak with someonelocally,
you can contact Kriga Corhitt, Privacy Officer
at (757) 868-3510 or email quegtionsto

kcor bitt@poquoson-va.gov.

Will I haveto pay for servicesif theambulance
doesnat trangport me?

If you or family membersarenoct trangported,
therewill benohill for servicesrendered.
Revenue Recovery isbased on what istermed
“loaded service’, wher eby someoneisactually
trangported.

Will vigtorsand non-City resdentsbe charged
aco-payment?

Yes, only City resdentswill havether co-
paymentsand deductibleswaived.

SERVICE FIRST!

. Someresidents have expressed

concern about some people who
cannot afford to pay and/or do not
have any insurance. Specifically, they
feel some people will hesitatein calling
for assistance from the EM S crews
when they have an emer gency?

: Ability to pay will NEVER be

considered when providing service.
Under the Compassionate Billing
Palicy, no one will suffer financial
hardship asaresult of a necessary
emer gency medical transport. When
residents need emer gency assistance,
they should call 911 without hesitation.

. How does the billing process work?

. The City of Poquoson contractswith a

private billing company to handlethe
billing process. After patient careis
provided, insurance infor mation will
be obtained from the hospital. The
City of Poguoson will waive co-
payments and deductiblefor City
residents. Non-insured residents will
receive an initial statement from the
billing company, whileinsured
residentswill receive an explanation of
benefits (EOB) from their insurance
company. Non-insured residents may
submit a hardship waiver stating
financial hardship.

For additional Revenue Recovery
information visit our website at
www.poquoson-va.gov/fire



