[image: ]                                      
                                      CITY OF POQUOSON
                                       COMMUNITY DEVELOPMENT 		500 CITY HALL AVENUE
		POQUOSON, VA 23662
		(757) 868-3040 TELEPHONE
		(757) 868-3105 FAX


[bookmark: _GoBack]June 6, 2022
To:		Randy Wheeler
		City Manager

From:		Kenneth Somerset
		Building Official / Floodplain Manager

RE:		2021 / 2022 CRS Report


As part of the NFIP’s CRS program we are required to submit a yearly public report. This report covers July 1, 2021 through June 30, 2022. We are required to provide this information to any citizen with property in or adjacent to a flood zone. I respectfully request that this report be included in a City Council agenda as an informational item. Previous yearly reviews of our CRS program have accepted this as agendas are available for public viewing by interested citizens and can be accessed online. Should you or members of Council wish to discuss any part of this report, I am available at any time during regular work hours.
			
· Staff attended Virginia Hampton Roads CRS Workgroup meetings held virtually in September 2021; and May, 2022.

· Kenneth Somerset participated in the following events:

· July 2021	 		VFMA All Member Call
VFMA Education Committee Call
· August 2021			ASFPM Webinar  
· September 2021		City CRS Team Meeting
FEMA RISK 2.0 training
City CRS Team Meeting
CRS Workgroup Call
· December 2021		VFMA Conference
· January 2022			VFMA Conference Call 
      February 2022			VFMA Awards presented to winners
					VFMA Resiliency Workgroup Meeting
· March 2022			FEMA Class: Levees
· May 2022			City Disaster Assessment Team Meeting
FEMA Class
Call with Norfolk: Grant elevations
· Monthly			VFMA Board Calls

· Staff provided HRPDC any new or updated elevation certificates that the City received for the regional database. This database will eventually be made available to the public. The City was given digital copies of all scanned elevation certificates, which can be made available to City staff or members of the public on request. 

· Staff recorded 119 interactions with citizens regarding flooding and / or flood insurance in the form of phone calls, letters, emails, and inspections. Two LOMA request, were submitted and approved. There were 19 emails, 59 phone calls, 19 letters, 12 office visits, and 10 inspections with July 2021 as the most active month. These interactions include: vent verification inspections / letters, flood zone questions, flood insurance questions, assisting with lowering flood insurance premiums, copies of elevation certificates, explaining elevation certificates, explaining the LOMA process, filing LOMA applications, building in a flood zone questions, mechanical equipment in a flood zone, elevation of a home questions, flood protection of commercial structures, elevation of residential structures with grants questions, LIMWA / Coastal A zone requirements, flood zone verifications and providing FIRMETTES  

· Kenneth Somerset was re-elected to the VFMA Board of Directors.

· Kenneth Somerset was nominated for election to serve as the ASFPM District II Director, an ASFPM Board position.

· Staff worked on gaining as much information, training and understanding of the FEMA RISK 2.0 flood insurance rating program as possible and how it will affect citizen’s insurance rates. 

· Staff participated in regional CRS Workgroup meetings,

· Kenneth Somerset served on the VFMA Conference Team, Education Team Coordinator and VFMA Membership Team, 

· Kenneth Somerset continues to work with ASFPM, VFMA and FEMA in providing training opportunities in the Commonwealth,

· Kenneth Somerset continues to work with ASFPM and VFMA on providing CFM exams in the Commonwealth

· Staff is working to attach copies of elevation certificates that we have  on file to City GIS information for direct citizen access

· Chief Bryant served as Coordinator for the updating of the Regional Hazardous Mitigation Plan, which has been approved by FEMA 

· Staff is working on updating of the City Disaster Assessment Team, Crisis Track program, and the equipment required. Training continues throughout the year

· City CRS Team meetings continue through the year providing information to the public related to flooding, flood insurance and disaster information. The team utilizes the City cable channel, Island Tide articles, City web site, utility bills and  HRPDC mailings in the HRSD mailings

· Staff preparation and training towards CFM testing continues

· Staff is researching possible grant funded opportunities with Fire Administration to provide flood related handouts, coloring books and other flood awareness material to our citizens.  
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